EVENT INFORMATION

Victoria Park, Ballarat VIC
Saturday November 9t 2024

VENUE

Victoria Park is a grassed open — air venue located in the magnificent City of Ballarat. This
site is outdoors, and general admission patrons are encouraged to bring a camp chair to the
event. Note that Picnic Rugs and Trolleys/Carts are not permitted into the grounds for this
event. There are three entry points to this event. Gate 1 is for General Admission,
Accessible and Rock Bar Patrons. Gates 2 and 3 are General Admission Access.

BOX OFFICE / TICKETING

The Box Office is located at gate 1 and will be open from 60 minutes prior to gates opening
until the headline artist commences. Please have your ticket printed and ready for scanning
at the gates, or alternatively have the barcode ready on your phone with the device
brightness turned up.

TICKETING POLICY

The official ticketing agency for this event is Ticketmaster. The Red Hot Summer Tour takes
no responsibility for tickets purchased outside of the official agencies. Tickets purchased
through third parties such as Viagogo, Facebook Marketplace, Gumtree, Ebay or other sites
are done so at the customer’s own risk. Fraudulent tickets will not be honored.

Once a ticket purchase is completed there are no refunds or exchanges available. In
purchasing a ticket to this event the purchaser acknowledges that any government
mandates, public health orders or inability to attend due to illness or other changed
circumstances does not render the purchaser eligibility for a refund or exchange.

ARTIST TIMES
GATES OPEN 1.30PM
KAREN LEE ANDREWS 2.30 - 3.00PM
THE SUPERJESUS 3.20 — 4.00PM
BIRDS OF TOKYO 4.30 = 5.30PM
THE CRUEL SEA 6.00 — 7.00PM
COLD CHISEL 7.30 = 9.30PM

Artist line up and playing times are subject to change.



TRAFFIC / TRANSPORT AND PARKING

Patrons opting for the limited-on site parking must be aware that delays of 60minutes or
more may occur. To avoid this please use local street parking in and around the Lake
Wendouree precinct.

The best method of transport to and from the event is on one of the bus transfers offered by
our partners at Melbourne on The Move. For details, routes and tickets please visit:

MOTM: Red Hot Summer Tour | Cold Chisel - The Big Five-O | Victoria Park, Ballarat | Saturday 9th
No (melbourneonthemove.com.au)

Limited Patron Parking — on Poplar Avenue via Russell Street. Vehicles opting to use on site
parking please be aware of delays in both ingress and egress. Patrons parking in areas
surrounding the venue and around Lake Wendouree please be mindful of private property
and clear access zones.

Accessible Parking — Enter via Pine Avenue off Gillies Street south and turn left. Traffic
control will direct you to the parking zone. Accessible Permits must be displayed and 1.D
may be requested.

Buses Access drop off/ pick up - Enter via La Trobe Street and parking on Cedar Street

General Drop Off Area - Via service lane on Sturt street between Gillies Street and Russell
Street.

BALLARAT TRAIN SERVICES

Some Ballarat train lines have been replaced by coaches — for info visit -
https://bit.ly/4dTg4MP

Due to Melton level crossing removal works at Ferris and Hopkins roads, coaches replace
Ballarat, Ararat and Maryborough line trains for part of the journey from first service Saturday
9 November until 7.00pm Sunday 10 November.

CONDITIONS OF ENTRY

It is a condition of entry that all bags, chairs and personal belongings are presented to
Security Staff for inspection. Patrons detected with contraband items such as alcohol will be
refused entry without refund. Please also note that the event has a no pass out policy so
please come prepared for the full day.

PERMITTED ITEMS

You may bring to this event: Camp Chair ( No Picnic Rugs ), Sealed Still Bottled Water ( not
carbonated ), Snack Foods, Rain Poncho, Non Professional Camera ( No professional
lenses or video cameras ).

PROHIBITED ITEMS

Items strictly prohibited from entry include: Alcohol, Soft Drink & Non Alcoholic Beverages
apart from Still Sealed Water, Umbrellas, Picnic Rugs, Cheese Knives, Glass, Glass Jars,
Metal Cutlery, Shade Structures, Tents and Canopies, Pets, Offensive Clothing, MC Club

Attire, Bicycles, Scooters, Trolleys & Carts, Pets.

CLOAK ROOM
There are no cloak room facilities available at this event.



https://www.melbourneonthemove.com.au/event/musicandsportingevents/300/Red-Hot-Summer-Tour--Cold-Chisel--The-Big-FiveO--Victoria-Park-Ballarat--Saturday-9th-November-2024
https://www.melbourneonthemove.com.au/event/musicandsportingevents/300/Red-Hot-Summer-Tour--Cold-Chisel--The-Big-FiveO--Victoria-Park-Ballarat--Saturday-9th-November-2024
https://bit.ly/4dTg4MP
https://bigbuild.vic.gov.au/library/level-crossing-removal-project/geelong-ballarat/melton/fact-sheets/melton-community-update-october-2024

SMOKING | VAPING

We ask that patrons wishing to smoke/ vape only do so in the designated smoking zones.
Smoking outside of these areas is not permitted. Smoking zones are located either side of
the venue.

FOOD & BEVERAGE

This event will have a large range of food and beverage outlets open for the duration of the
day. A public bar will operate offering a range of Beer, Wine, Spirits and Non Alcoholic
beverages.

MERCHANDISE
The Merchandising Truck will be located adjacent to the main bar and will feature a large
range of official merchandise.

AGE RESTRICTIONS
This is an 18+ Event.

FIRST AID
First Aid will be on site for the event duration and is located adjacent to Gate 3..

ACCESIBLE VIEWING

An unreserved accessible viewing deck is available to the left hand side of the stage
approximately 60 metres from the stage front.

Accessible Parking is available adjacent to the event entry point with access off Gilles Rd.
Accessible Patrons please use GATE 1 for entry.

PASS OUTS
As a condition of licensing there are no pass outs available. This means that if you exit the
event you will not be able to re enter. Please come prepared for the day with this in mind.

WEATHER POLICY

This event is an open air concert that will proceed rain, hail or shine. In the very unlikely
event of a cancellation, ticketholders will be advised by SMS, Email and social media. The
event will only be cancelled if the site is deemed unsafe to proceed / continue. This decision
will be made by Event Management, Venue Management and Emergency Services.
Patrons are advised to come prepared for the elements with appropriate attire footwear, a
wide brimmed hat, sunscreen and rain poncho.

SITE MAP
See following page for map of the venue.

Hitting up Ballarat for Cold Chisel? Why not make a weekend out of it.
Ballarat has more museums, galleries, wineries, and events than you can shake a stick at. Sovereign
Hill is Ballarat’s most famous attraction, but if history isn’t your thing, don’t worry. Art? Nature?
Food and drink? Shopping? Truffling? Ballarat has plenty of boxes for you to tick. Looking for some
inspo for your visit? Here are some of our top tips on where to eat, drink, stay, and play in Ballarat.

Newsletter link > https://www.visitballarat.com.au/



https://www.visitballarat.com.au/
https://www.visitballarat.com.au/
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